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Instructions 
• All participants are muted. 
• There will be time for questions and discussion at the 

end of the meeting. 
• Feel free to use the chat box to ask questions as well! 
• This session will be recorded and the presentation 

will be shared via the listserv and on our website 
after the call. 
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Topics for Today 

• Alternative Language Delivery Policy 
• ‘More than Words’ produce safety illustrations 
• Subpart E Proposed Rule 
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Why a new policy on how PSA 
trainings are delivered? 

• It became clear our current policy was limiting grower 
participation 

• Current policy: “All participants must receive training in a 
language they understand” 
– Includes: 1) having a PSA manual written in the same language they 

understand and 2) manual is in the same language in which the course 
is delivered 

• PSA Grower Training courses have been limited to languages 
in which a translation exists 
– Currently in English, Spanish, Chinese, Portuguese 
– Translations are expensive and not practical for all languages 
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Delivery of the PSA Grower Training 
Course in Alternative Languages 

• Addresses language and literacy barriers to make 
training available to a wider audience 

• Will allow for trainings to be conducted in the 
language (verbal and written) that is best for 
participants 

• Likely increases planning and organizational effort 
for trainers in order to deliver high quality training 
– Fortunate to have dedicated trainers pilot this policy 

and evaluate it with us 
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https://producesafetyalliance.cornell.edu/curriculum/delivery-psa-grower-
training-course-alternative-languages/ 
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Details of the Policy 
• Option 1: Bilingual participants prefer an Approved PSA 

Manual in an Alternative Language 
– One or more participants want an Approved PSA Manual in a different 

language then the training is delivered 

• Option 2: All participants and trainers are bilingual and prefer 
an Alternative Language for delivery and discussion 
– All participants can read an Approved PSA Manual (APM) language, 

but prefer delivery in a different language that does not have an APM 

• Option 3: Participants are unable to understand the Delivery 
Language and/or any Written Language of the Approved PSA 
Manuals 
– One or more participants have limited literacy and/or need 

interpretation to attend the training 
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Piloting the Policy 

• Piloted the policy with 4 courses 
– Hmong, Ukrainian participants 

• Evaluated participants and trainers 

8 



  Registering a course with this 
new policy 

https://producesafetyalliance.c 
ornell.edu/register-grower-
training-course/ 
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  Registering a course with this 
new policy 

https://producesafetyalliance.c 
ornell.edu/register-grower-
training-course/ 
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Request for input 

• Although this policy has been piloted and finalized, 
we welcome additional comments 

• Important that our policies are focused on the best 
outcomes for training participants so if policies are 
interrupting this process, please let us know 

• This updated policy is an example of feedback 
making us change a policy to be more effective 

• Questions or comments? Contact Donna Clements 
(dmp274@cornell.edu) 
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More Than Words – 
Produce Safety Illustrations 

• Highlight difficult produce safety topics 
– National educator’s survey and ad hoc committee helped 

prioritize topics 

• Worked with illustrator, Anni Matsick 
• Topics include: 

– Worker training 
– Cleaning and sanitation 
– Postharvest practices 

• Ten illustrations in Year 1 
– Will be posted on website very soon 
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Why Illustrations? 

• Illustrations effectively communicate concepts 
without the use of text 

• Intended to supplement the PSA Grower Training 
Course 

• Help attendees visualize food safety concepts 
• May be useful for low-literacy growers, or those who 

speak languages where there is no translation of the 
PSA GT manual 
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Teaching Notes 

• Each illustration is 
accompanied by an 
illustration guide and 
teaching notes 
– Key teaching points 
– Relevant FSMA references 
– Suggested location for use 

in PSA GT 
– Supporting resources 
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https://producesafetyalliance.cornell.edu/trai 
ning/trainer-resources/more-words/ 
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Subpart E Proposed Rule 

• Released December 6, 2022 
• PSA has created 2 supplemental slides for Module 

5.1 to alert participants and encourage them to 
comment on the proposed rule 
– https://producesafetyalliance.cornell.edu/sites/producesaf 

etyalliance.cornell.edu/files/shared/documents/Suppleme 
ntal-Info-Supbart-E-Revisions.pptx 

• PSA plans to host regional and Spanish-Language 
focus group with growers to gather comments 

• Also currently hosting calls for educators… 
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Subpart E Office Hours 
• PSA has been hosting office hours to discuss the proposed 

Subpart E requirements 
– Align educators’ understanding of the proposed rule 
– Encourage participants to submit comments to FDA 

• Two more English-language office hours: 
– February 1 at 1pm EST: 

https://cornell.zoom.us/meeting/register/tJ0tduGvqjopHdSXffC8G1h4 
qJonBZUCQj4 

– February 8 at 3pm EST: 
https://cornell.zoom.us/meeting/register/tJ0qdO2hrD0sEt0zWKVCIoe 
3Dact9_RwCTN2 

• A Spanish-language office hour is being planned 
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The PSA Website 
http://producesafetyalliance.cornell.edu/ 

En español: es.producesafetyalliance.cornell.edu 
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